
Knowledge Quest is a non-profit organization operating in the South Memphis Community. We exist to vigorously 
equip youth and their families to maximize their potential through education, wellness, and economic stability. Every 

team member is responsible for our continuing effort to support this community. We invite you to join our mission. 

The Family Stability Center at College Park, a Knowledge Quest program seeks to hire a Licensed Professional Counselor 
(LPC) functions in a supportive role by assisting families facing parenting challenges by focusing on reducing stress and 
trauma through group and individual counseling sessions. Works collaboratively with Family Stability Center staff using 
parent centered, strength-based strategies. Has ability to create trusting and effective relationships with parents, some of 
whom have legacies of generational trauma. Job assignments will involve local travel. 

Key Responsibilities 

 Provide therapeutic counsel individually or in a group setting while maintaining a welcoming and non-
judgmental environment.

 Educate parents and families about the potential negative impact of toxic stress and adverse childhood
experiences on brain development.

 Plan activities and alternative therapies that reinforce the strengths of parents and address parenting
concerns.

 Assess and determine client needs and make appropriate referrals to external agencies.
 Maintain accurate and confidential records of visits, activities, counseling sessions, and other services

provided to clients.
 Collaborate with FSC staff to evaluate behaviors of children observed in waiting areas and childcare

settings and develop recommendations for follow-up if needed.
 Promote the services of the Family Stability Center to parents in the community when requested.
 The ability to work with English Learners and individuals with disabilities.
 Perform other duties as assigned or directed.

Education & Experience Preferred 

 Master’s Degree in Social Work or Counseling
 Experience: Five to seven years’ experience in health care, social service, or related field.
 Licenses or Certifications Preferred: Licensed in the State of Tennessee as a Licensed Clinical

Social Worker or Licensed Professional Counselor with Mental Health Services Provider designation
(LPC/MHSP), or fully licensed in another state with eligibility to become licensed with a designation in
Tennessee.

Job Type 
Full-time, Grant contingent 

Salary 
$56,000 – $65, 000.00 

Candidates may apply by visiting our website at www.knowledgequest.org/careers, or by visiting our Indeed Profile at: https://
www.indeed.com/cmp/Knowledge-Quest-5

Knowledge Quest is an equal-opportunity employer. All applicants will be considered for employment without attention to race, color, religion, sex, sexual orientation, gender identity, national origin, veteran, or disability status. 
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